
Customer Master 23.1 Update Letter
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Avalara Taxes 23.1

Avalara Tax Mode Added to Tiers

For companies partnered with Avalara for their tax calculations a Tax
Mode option was added on every tier within the Service Order. Having
the Tax Mode setting in place on each tier will ensure tax calculations
bill in accordance with Avalara’s expectations.

Service Order – Account, Customer, and Network tiers:  A “Tax Mode”
drop-down box was added in the Tax group box on each tier (Account,
Customer, and Network.) Tax Mode is only visible if Avalara is activated
in the database. There are two options available for selection from the
drop-down.

• Grouped: Indicates the Tax is capped, so after a given line count or
sale amount, no additional tax is charged on the amount over the
cap. The default is set to Grouped for all tiers

• Singular: Indicates the tax does not apply until the threshold is
crossed. After a given line count or sale amount, tax is then charged
on the amount above the threshold.

Note: Avalara determines which tiers should be grouped or singular
and users should set the option according to Avalara’s direction.
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Report Suite | Processing | Reports | Billing | Taxability Status:  A
column labeled “Tax/Invoice Mode” was added to the Taxability Status
report and will display the “Grouped” or “Singular” setting on account,
customer, and network tiers. This will only be present when Avalara is
activated.

Report Suite | Processing |Grid Reports | Network:  A selectable
option for “Tax/Invoice Mode” was added to the Grid Report – Network
which will display the ‘”Grouped” or “Singular” setting on network tiers.
If the option is checked on a database without Avalara enabled the
report results will show “N/A” for each row in the column.
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Calix Cut-Through 23.1

Calix API for Internet
Companies utilizing Calix Support Cloud to monitor, diagnose, and
manage home Internet networks can now enjoy a time-saving, direct
link to Calix from Customer Master. MACC has integrated with Calix
allowing Calix users with an established Support Cloud log-in, to help
avoid duplicate entries. A new “Calix Subscriber ID” icon was added and
can be accessed from the Service Order/Sales Lead, Inquiry, Trouble,
and Plant. Clicking the icon will take the user from the account in
Customer Master to Calix for a single-entry process.

File | Preferences |Enterprise Control: New rows to store Calix
information will be added to the Enterprise Control grid upon upgrade
to be used for and enable the Calix API.

• Companies will need to obtain the applicable Parameter Value
credentials from Calix to be populated in the Parameter Value
column.

• Note: Call your MACC Software Support Representative for
assistance with the Enterprise Control table.

Service Order/Sales Lead – Calix Subscriber ID icon: A “Calix
Subscriber ID” icon was added to the Service Order/Sales Lead toolbars
to provide a direct link from Customer Master to an account in Calix.
Clicking the icon will open the Calix URL with the selected account
populated. For the button to function the account must have an
Internet Tier and the user must have a Calix login as well as an App for
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Subscriber Service established and approved. If the user isn’t logged
into Calix when clicking the Calix icon, they will need to enter their
credentials (username and password) into the Calix login screen.

Note: In addition to the new icon, the “Complete/Apply” and “Cancel”
buttons on the Service Order toolbar were replaced with a checkmark
and X images. The functionality of the buttons remains the same and
the flyover hints for the buttons still display “Complete/Apply” and
“Cancel.”

The “Calix Subscriber ID” icon can also be accessed from the Account
Inquiry, Trouble Ticket Editor, and Plant Search – Current Address for
accounts with an Internet tier.
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Commissions 23.1

Importer: Updates for Commissions OCCs

The Commissions module was modified in the previous release of 
Customer Master. MACC continues to enhance Commissions by 
updating the Importer tool with capabilities to mass import OCCs for 
Commissions to accounts/networks.

Tools | Mass Processing | Import Tool – OCCs: The OCC Import Type 
was updated to include Commission details from the USP Code. With 
these additional fields, users can use the tool to mass import OCCs for 
Commissions. Multiple fields relating to Commissions, such as Account 
Name/Number, already exist in the OCC Import Type. The following 
Commission information was added to the existing OCC Import type:

• Network Name
• Commission Billing Type
   • Initial
   • Recurring
• Term

• Commission Type
   • Percentage
   • Flat Rate

• Commission Rate (matches Commission Tool ‘Rate’ column)
   • Percentage Value  
   • Flat Rate Amount

• Commission Agent (Non-Employee)
• Commission Employee
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Commissions Reports 23.1

Commissions Refinements

Refinements were made to Commission’s processing grid and reports
to provide clarity and a user-friendly process. Additional columns were
added to further define the Source, and new functionality to “approve
all/cancel all” commissions from the grid is available. In addition, a new
button in the processing screen allows users to calculate pending
source amounts.

Commissions Suite | Processing | Commissions: New columns and
buttons were added to the Commissions Processing grid which
includes:

• Calculate Pending Source Amounts: Calculate only pending
amounts.
• Source Description: Displays the description of the
commissionable USP/Contract/OCC.
• Source Amount: Displays the amount of the USP/Contract/OCC.
• Source Quantity: Displays the quantity of the USP/OCC.
• Agent/Employee Name: Displays the Full Name of the agent or
employee.

An “Enable Grid Editing” button was added to the toolbar to turn grid
editing on and off. The grid looks and functions differently when editing
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is enabled/disabled. When grid editing is enabled the top of the screen
will display “Commissions Processing – Editing.” Editable fields in the
grid are white and the non-editable fields are gray.

When grid editing is disabled any/all the selected rows will be blue and
all others white. Multiple rows can be selected for approval,
cancellation, etc. The keyboard buttons “Shift” or “CTRL” can be utilized
to select multiple or just certain rows.

The Commissions Processing grid’s right-click menu now has some
additional options, as well as a functionality change on the existing
Cancel option. The Cancel option now behaves the same as the cancel
button (X) which undoes pending changes when in grid edit mode.
“Approve Selected” and “Approve All” options can be used to approve
selected or all commissionable items in the grid simultaneously. The
“Remove Selected Approval” and “Remove All Approval” options will
“undo” any applicable approvals.
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Using the “Cancel,” “Cancel Selected,” and “Cancel All” options, open the
Cancel Reason Editor for the selected row(s) to prompt users to enter a
single Cancel Reason for all the selected records.

When editing a commission row, checking or unchecking the
“Approved” checkbox to approve commissions now enables/disables
certain fields of the screen, which brings the editor functionality in line
with the grid. Source Amount and Source Description fields were also
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added to the editor and the Agent/Employee field now includes the full
name in the drop-down.

Commissions Suite | Reports | Commissions: The following items
were added to the Commission’s Report:

• Agent/Employee Name
• Source Amount
• Source Quantity
• Commission Percentage (Rate)
• The Amount column now displays the estimated amount for
pending records.

Note: The Pre-Calculation check box that was previously available on
the reports parameter screen was removed as the Source
Amount/Quantity is now included in Commissions Processing which
includes the pre-calculation.
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Disable PII 23.1

Clear and Disable PII (Personally
Identifiable Information) from
Customer Master

In an effort to keep security a priority and remove potential
vulnerabilities an update script is available to permanently clear and
disable all PII (Personally Identifiable Information) fields from Customer
Master. Please contact your MACC Software Support Representative for
assistance if interested in clearing PII.

 The data in the following fields can be permanently cleared and
disabled so information cannot be entered into the fields going
forward:

• Credit Screen 

• License (Driver’s License Number)
• Social Security Number (Credit ID)
• Federal Tax ID (2nd Credit ID)
• Tribal ID
• DOB (Date of Birth)
• Spouse DOB (Spouse Date of Birth)

• Note: Clearing this data may compromise your company’s
ability to retrieve credit report scores from Experian.

• Co-Applicant Screen

• License
• Social Security Number
• Tribal ID
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• DOB

• Lifeline Screen

• DOB

• Note: Not having a DOB on this screen may compromise the
ability to use Customer Master for NLAD  filings.

• Last four digits of the Social Security Number
• Tribal ID

• ACP  Screen – Service Order | Internet Network | Internet Node |
ACP Icon:

• DOB 

• Note: Not having a DOB on this screen may compromise the
ability to use Customer Master for ACP filings.

• Last four digits of the Social Security Number
• Tribal ID

Note: All the PII data fields are removed as a whole from the database,
not on a one-to-one basis.
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Electronic Documents 23.1

Address Attachments
To provide greater convenience to technicians in the field, MACC has
expanded Electronic Documents functionality to include the ability to
attach documents such as pictures to network addresses in Customer
Master and MACC Mobile. Additionally, the Electronic Documents icon
was added to the Address table, Address Search in the Service
Order/Sales Lead, and Plant Search.

File | Preferences | Transmission | Documents tab: Changes were
made to the Documents tab at File | Preferences so users can establish
a network directory for network address attachments. Similar to the
Account options a group box for Network Address was added with a
checkbox to “Use Network Address as Root Folder” as well as an option
to “Use Network Address ID in Filename Prefix.”

Inquiry | Electronic Documents Icon: The Electronic Documents
screen accessed from Inquiry will now give users the ability to add both
the existing Account and the new Network Address Electronic
Documents.

• Account Folder: The yellow folder icon for the Account was replaced
with an Account image. A blue “i” will be on the image if there are
folders or attached documents present for the account.
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• Network Folder: When focused on the network folder, the folder
name above the pane will display the Address ID (from the address
table) depending on the selections for Network in File Preferences.
The network address folder will display the network address and
the address ID, with a blue “i,” if there are folders or attached
documents present for the network.

Maintenance | Common | Address (Network) | Electronic
Documents icon: An Electronic Document icon was added to the
Address grid as well as the Address Editor to allow users to attach
pictures or documents to a network address. A folder for each account
where the address resides will display in the left pane, as well as folders
for active and disconnected networks to view documents everywhere
the network address exists. In the example, a picture of the fiber to the
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home connection was attached to the address which can be viewed
from all Electronic Document locations throughout Customer Master.

In addition to the Electronic Document changes in the Address Editor, a
Plant tab was added to view Plant associated with the network address.
The grid displays the same information as Plant Search for network
addresses only.

Service Order/Sales Lead | Address Search – Network | Electronic
Documents: An Electronic Document icon was added to the Address
Search toolbar that appears when making an address change. Clicking
the icon will show electronic documents for the highlighted network
address.
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Plant Search – Address (current or previous) Electronic Documents
icon: An Electronic Documents button was also added to the Address
group box in Plant Search. The button is available when searching by
Account, Address, and Plant tabs.
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FCC – BDC Grid Report 23.1

BDC Technology Option Added To
Grid Report

Changes were made to the Grid Report – Network to include and report
on BDC and 477 Technology with edits made to Upstream and
Downstream.

Reports Suite  | Processing | Grid Reports – Network: When
generating the Network grid report, both BDC Technology and 477
Technology options are available for selection and will display the
technology when viewing the report. The Upstream and Downstream
options can be used for both BDC and 477.
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FCC (ACP) – Automatic Enroll/De-
Enroll 23.1

ACP Enroll/De-Enroll API Automa�on to USAC

USAC has an API to allow companies to send enrollment and de-
enrollment information for ACP services with NLAD, creating efficiency
with ACP records. MACC has automated our existing interface so users
can send a single ACP record at the time of entry, eliminating the need
to send batch records. Users can choose to automatically connect to
USAC via the API or continue with the manual process currently in
place. If your company is interested in activating the ACP API contact
your Client Solutions Manager at MACC.

Maintenance | Common | Employee: A “USAC Password” field was
added to the Employee Editor which is needed for the ACP API
transactions for NLAD. The USAC Rep ID will be required if the USAC
Password is populated and vice versa.
The USAC Password is an encrypted field but can be viewed by clicking
on the field.
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Inquiry | FCC ACP: An FCC ACP icon was added to the Inquiry screen so
users can access it outside of a service order. The icon is available for
users with or without the ACP interface. The icon is only visible on the
toolbar when highlighted on an Internet or Cellular tier.

When the ACP API is activated, the ACP record will automatically be
sent to USAC on the Post/Save in the FCC ACP screen. Users will be able
to enroll, de-enroll, transfer, and update subscriber information on an
individual basis as needed. If the interface is not activated, the screen
will function as it did previously.
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Tools | Mass Processing | FCC ACP | FCC ACP File Processing: The
“Create and Upload FCC ACP File” menu item at Tools | Mass Processing
| FCC ACP was changed to “FCC ACP File Processing.” When the
interface is activated, the “Create File” button in the file processing
screen is changed to “Execute to USAC.” It remains as “Create File” if the
interface is not activated. The Execute to USAC button has a drop-down
menu so users can choose to “Create File and Send Automatically” or
“Create Files Manually.” The automatic option will automatically
connect to and send the file directly to USAC via the ACP API. Selecting
“Create Files Manually” will continue to create the ACP file manually.
When an employee has the proper credentials the Execute to USAC
button can be clicked to automatically send the file to USAC without
selecting it from the drop-down menu.

The “Import Error Log” button was changed to “ACP Error Log.” A drop-
down menu was added next to the button, allowing users to “Import
Error Log Automatically” via the ACP API or “Import Error Log Manually.”
When an employee has the proper credentials the “ACP Error Log”
button can be clicked to automatically retrieve any potential error log
from USAC without selecting it from the drop-down menu.

Reports Suite | Processing | Grid Reports | FCC ACP: A “Failed Date” 
and “Failed Reason” check box option was added to the FCC ACP grid 
report. With these options in place the report can be used to discover 
ACP records that failed and why. 
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Importer 23.1

Importer: Update to Plant
Assignment

The Plant Assignment feature in the Importer tool was altered to add
Serving Equipment to the address based on the Serving Area
assignment. With this update in place, when the tool is used to import
Plant Assignment to addresses, if the address being imported has a
Plant Area and Serving Area, any Serving Equipment tied to the Serving
Area will also be populated on the address.

Tools | Mass Processing | Importer – Plant Assignment: The Plant
Assignment Import Type can be used in the Importer tool to import
Plant. When a Serving Area value is imported, any Serving Equipment
tied to the Serving Area will also be populated at the address. In the
example, Plant is being imported to an address and the Serving Area
BLNE has the Serving Equipment Code “ONT” tied to it for Internet
Network Types.

Once the import is complete, the Serving Equipment tab on the address
in the maintenance table was populated with the Serving Equipment
Code “ONT” that is tied to the imported Serving Area “BLNE.”
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Integration for Text Messaging 23.1

Integra�on for Text Messaging

MACC has integrated with an SMS messaging platform to provide a text
messaging solution to engage customers at every step of their journey.
This interface will align with cybersecurity practices to secure and
streamline communications. A Text Message option was added to all
messaging triggers in Customer Master which does not require the
carrier name. Users can continue to utilize our existing Email to Text
setups for notifications but now have another texting option. Note: If
interested in this feature, please contact your Client Solutions Manager.

EMPLOYEE EDITOR
Maintenance | Common | Employee | Employee Editor: From the
General tab in the Employee Editor, the existing SMS Mobile Number
field will be used for texting when the interface is activated. The field’s
label was changed from “SMS Mobile Number” to “Text Number” in the
editor and the grid. When populated, the Employee can receive
notification texts from MACC’s messaging services within Customer
Master. The “Email to Text” option can still be utilized for companies
wanting to continue using this option.

In the “Default Inbox Notification” dropdown the following options
were relabeled:

• “SMS” option was changed to “Text”
• “Email and SMS” was changed to “Email and Text”
• “Neither” was changed to “None”

These label changes were also made to the Notifications drop-down
options in the Employee Editors “Department” and “Work Group” tabs.
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INQUIRY
Inquiry and Service Order | Account View | Account Contact
Information: A “Use for Text” column and checkbox was added to the
Account Contact Information grid and are only available if the interface
is activated. An account must have a Type of Phone, a mobile number
entered in the Number/Address field, and “Use for Text” checked to
receive a Text Message notification.
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Inquiry | CRM Contact: Similar to Email to Text, any Text Message
notifications for an account will display in the CRM Contact screen.

NOTIFICATION TRIGGER POINTS
Maintenance | Messaging | Notification Setup: The “Email to Text
Message” checkbox in all the Notification Setup Editors was changed to
a drop-down menu labeled “Text Message.” Three options are available
for messaging:

• Email to Text – existing functionality
• Text Message (the new texting option)
• Email – leaving the Text Message field blank will send notifications

for a selected Trigger Point as Email.

Note: If the interface is not activated the drop-down will contain “Email
to Text” only.

The Notification Setup grid includes an “Email to Text” and a “Text
Message” column to quickly identify the messaging option selected for
each notification setup.
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Most of the Trigger Points available in the Notification Setup Editor
include the Text Message option except for the following Trigger Points:

• E911 File Automation Service
• LIDB/CNAM File Automation Service

The Trigger Points listed below have the Text Message option for some
but not all of their notification types. Any notification types without the
Text Message option are listed. Any additional need-to-know items are
described with the Trigger Points.

• Appointment Notification – Text Message option available for all
notification types.

• CPNI Notifications – Text Message option available for all
notification types.

• The Account Contact Information needs to have the
“Confidential” and “Use For Text” boxes checked to get a Text
Message notification for CPNI.

• Delinquent Notices – Text Message is available for the “Delinquent
Notice to Individual Accounts” Notification Type but not for “List of
Sent Delinquent Notices of Individual Accounts.”

• When creating delinquent notices at Packages | Delinquents |
Delinquent Notices | Reports a “Text Notices” option was added
to the Reports dropdown menu to send delinquent notices via
text. The “Email To Text Message Notice” option in the drop-
down menu was renamed “Email to Text Notices.”
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• Equipment Use – Text Message option available for all notification
types.

• When sending notifications from the Equipment Use report at
Reports | Network a “Text” column was added to the report
screen grid to help identify accounts eligible to receive a text
notification.
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• Locate 811 Inbox – Text Message option available for all notification
types.

• Marketing – Text Message option available for all notification types.

• When notifications are being sent from Reports | Marketing |
Account Research report the Notification Filter group box
options in the Filter Options screen were remodeled.

• Checkboxes – any combination can be selected
□ Email
□ Email to Text – existing functionality
□ Text – new text notifications

• Radio buttons
□ A radio button option of “Accounts having all checked
selections” was added to be used in conjunction with the
checkbox options.
□ A radio button option of “Accounts having any checked
selections” was added to be used in conjunction with the
checkbox options.

• In the example, with the options selected accounts having any
of the three types (Email/Email to Text/Text) will receive
notifications.
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• A “Text Setup” drop-down menu was added to the Finish screen
on the Notifications Options tab. A “Text” header and the phone
number were added to the report results.
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• Text notifications for a promotional campaign can be sent via
Text Message at Maintenance | Marketing | Promotions Setup.
A “Text” column was added to the grid to identify those
accounts eligible for a text notification. The check box option
“Show Accounts that have Email” was changed to “Show
Accounts that have Notification Contacts.” To send promotional
campaign notifications, a new “Select a Text Setup” drop-down
is available for the selection of Marketing setups created from
the Account Research report. Note: When the interface is
activated the “Select a Text Setup” dropdown will be available in
all Notification Sender screens throughout Customer Master.
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• Mass Outage – Text Message option available for all notification
types.

• Notifications can be texted during Mass Outages using the
Mass Outage tool at Packages | Trouble | Trouble Mass
Outage. When the interface is activated, a new “Text” column is
visible in the Mass Outage Editor grid. Account Contact phone
numbers flagged as “Use For Text” will appear in the column.
The “Email Address” column was changed to “Email.”

• Payment Notification – Text Message option available for all
notification types.
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• Sales Lead Inbox – Text Message option available for all
notification types.

• Service Agreement Threshold – Text Message option available for
all notification types.

• Service Order – Text Message option available for all notification
types.

• Service Order Inbox – Text Message option available for all
notification types.

• Service Order Welcome Packet – Text Message option available
for all notification types.

• Trouble Inbox – Text Message option available for all notification
types.

• Trouble Ticket – Text Message is available from the Text Message
drop-down for these notification types:

• “Notification to Account Holder when Trouble Ticket is
Cleared”

• “Notification to Employees when Trouble Ticket Information
is Changed”

• Text Message will not be available from the Text Message drop-
down for these types:

• “Notification when Trouble Ticket is Created”
• “Misc Notification when Trouble Ticket is Cleared”
• “Misc Notification when Trouble Ticket is Cancelled”
• “Misc Notification when Trouble Ticket is Picked Up”

The following are examples of Text Messages received for a Payment
Notification, Delinquent Notice, and a Mass Outage Notification:
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REPORTS
Tools | Reports | Grid Reports: A new grid Report Type labeled
“Message Log” was added to the Grid Report drop-down menu. This
grid report provides a log of all successful and failed messages sent via
email, email to text, and text messages. Note: The report history will be
archived after two years of history has accumulated.
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Reports Suite | Reports | Miscellaneous | Employee Listing: The
“Show SMS Mobile Number” check box in the Employee Listing Reports
screen was changed to “Show Text Number.” The “Show SMS Mobile
Number” heading in the report results was also changed to “Text
Number” and the number will display.
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Reports Suite | Reports | Miscellaneous | Notification Listing: The
“Notification Listing Report” was updated to include the Text number
and the Notification Type as “Text Message” in the printed report.

Reports Suite | Reports | Marketing | Account Contacts: When the
Contact Options of “Include Notifications” and “View Result Verbiage” is
selected as an option when running the Account Contacts report, the
first 25 characters of the Text message will display in the Result
Verbiage of the printed report.
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Plant on Trouble Tickets 23.1

All/Condensed Plant Display on
Trouble Tickets
The ability to view all Plant associated with an address on printed
Trouble Tickets, regardless of the network, is available with this release
of Customer Master. This enhancement increases efficiency for users
when accessing Trouble Tickets to display Plant from all networks in a
single view.

File | Preferences | Trouble Preferences: An “All Plant – Address”
checkbox was added to the “Include on Trouble Ticket” group box in the
Trouble Preferences Editor. When checked, it will allow users to view all
the Plant for an address with Plant Details on printed Trouble Tickets.
In addition, a “Condense Plant Codes” checkbox was also added. When
checked the Plant for network types with Plant Details assigned will
display on the printed Trouble Ticket. The checkboxes were included in
the Trouble Preference grid for an at-a-glance view of which networks
have the options checked.

When printing a Trouble Ticket the “Trouble Ticket Report Options”
screen also has the “All Plant – Address” and the “Condense Plant
Codes” checkboxes for selection. When the All Plant – Address option is
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checked the “Trouble Ticket Plant Detail Report Options” screen will no
longer appear after printing and closing the Trouble Ticket.

All Plant – Address example: When a Trouble Ticket is printed with the
“All Plant – Address” checked, all the Plant for the address with Plant
Detail displays on the Trouble Ticket. Multiple Plant Codes will display
on the same line. Note: The Plant displayed on the Trouble Ticket
mirrors the Plant that displays for the address in Plant Search.
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When a Trouble Ticket is printed without the “All Plant – Address”
checked, as in previous versions of Customer Master, Plant for the
network will display even if there is no Plant Detail.

Condensed example: When a Trouble Ticket is printed with
“Condensed” checked, all the Plant for the network type with Plant
Detail assigned to the network will display.
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When a Trouble Ticket is printed without “Condensed” checked, all
Plant Codes for network type, including codes that do not have Plant
Detail assigned to the network will display.
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Technology Upgrade 23.1

In 23.1, Customer Master made changes within all screens to
accommodate Microsoft Windows’ new default font. The font and sizing
changed from Tahoma – 8 to Segoe UI – 9. MACC also converted its
components from ADO to FireDAC. The new FireDAC components will
allow MACC to use modern technologies in the future and maintain a
more up-to-date product. While FireDAC is not a visual change, the
result of this conversion will increase processing speed and
performance within the software.
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Utility Billing 23.1

New Utility Billing Feature
With new functionality added in version 23.1, public utilities can now
use Customer Master to bill for electricity, gas, water, sewer, and trash,
in addition to communication services. Adding utility billing to
Customer Master can be accomplished with minimal set up and all
services (utilities and communications) can be included on one bill. If
you are interested in utility billing, please contact your Client Solutions
Manager.

WILDCARD NETWORK WIZARD
File | Preferences | Network Type Preferences: A “Wildcard Network
Wizard” icon was added to the Network Type Preferences screen and is
used to set up wildcard network data fields for utility-based networks
such as Electric, Gas, Water, Sewer, and Trash. When accessed, users
will advance through the wizard to select specific fields to be included
in their Wildcard Network(s.) The first screen of the wizard contains
Setup Options. In our example, we will focus on an Electric Wildcard
Network setup.

Setup Options: The “Network Type,” “Network Label,” “Main Number
Description,” and “Display Icon” fields will auto-populate based on the
selected network in the grid when the wizard is opened. A Billing Type
must be selected and will appear as a node below the network in the
Service Order/Sales Lead. “Back,” “Next,” and “Cancel” buttons at the
bottom of the Wizard screen can be used to move back a screen, move
to the next screen, or cancel the changes.
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Network Field Selections: Clicking “Next” will advance the user to the
“Network Field Selections” screen of the wizard.
Users will be able to check specific wildcard network fields to be
present for the network node in the Service Order/Sales Lead. A
“Required” checkbox to the right of each field selection can be checked
to make the field on the Wildcard Network node required.
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Create Additional Fields button: Each wildcard network node
selection for Electric, Water, Sewer, Gas, and Trash will have the ability
to create additional fields to be used on the wildcard network node in
the Service Order/Sales Lead. These additional fields are user-defined
and will appear on the wildcard network node along with the selected
wildcard network fields. A “Use for Wildcard Network” check box option
can be checked so the additional field(s) will display at the wildcard
network node established through the Wildcard Network Wizard. When
unchecked, the additional field will appear on the “Custom node” in the
Service Order for the selected tier.
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Additional Options: Clicking “Next” will advance the user to the
“Additional Options” screen of the wizard. A “Manual Meter Read”
checkbox option is available to include on the Wildcard Network node,
along with the selected fields. When checked, it will indicate the
account needs a manual meter read and is only available for Electric,
Water, Sewer, and Gas Wildcard network types.

47

https://maccclientcentral.com/wp-content/uploads/2023/04/Uility-Image-3.jpg
https://maccclientcentral.com/wp-content/uploads/2023/04/Uility-Image-3.jpg
https://maccclientcentral.com/wp-content/uploads/2023/04/Uility-Image-3.jpg


Screen Layout: Clicking “Next” will advance the user to the “Screen
Layout” section of the wizard. The field selections from the “Network
Field Selections” screen appear on this screen. Although not required,
users can move the fields in this screen to arrange them the way they
want them to appear on the utility node of the Service Order/Sales
Lead. The Back, Finish, and Cancel buttons at the bottom of the Wizard
screen allow the user to move back a screen, finish the Wizard
selections, or cancel the changes.
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Other Utility-based Wildcard Network Field Selections: In addition to
an Electric network for Utility Billing, below are examples of the
“Network Field Selections” screen in the Wizard for Water, Sewer, Gas,
and Trash setups. The Network Field Selections screen for a Trash
network only contains the “Create Additional Fields” button for users to
set up their own network fields.
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MAINTENANCE
Maintenance | Common | USP: Once wildcard networks for Utility
Billing are activated, and have been selected from the Network Type
drop-down, a Billing Category of “Usage” is available for selection in the
Billing Category group box in the USP Code Editor. Check the Usage
category to establish a USP code for utility-specific wildcard networks.
When Usage is flagged the Billing Amount field caption changes to
“Billing Rate,” and the value changes from currency to percentage.

Maintenance | Common | Main Report Area: A “Utility Assistance
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Journal Entries” group box was added to the Main Report Area Editor
screen. A grid inside the group box displays Wildcard Network Types set
up through the Wildcard Network Wizard to be used for Utility Billing.
Grid columns include “Network Type,” “Cash Debit G/L Account,” “Acct
Rec Credit G/L Acct,” and “Utility Assist Credit G/L.” When populated, it
will create a debit to the Cash GL and credit the Utility Assist GL when
Utility Assistance funds are exported using the Export Cash Journal
Entry process. During Step 3 of the billing process, the utility assistance
amount will debit to the Accts Rec GL and credit to the revenue GLs.
During Step 9 of the billing process, there will be a debit to the Utility
Assist GL and a credit to the Accts Rec GL.
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Maintenance | Common | Address | Address: A new tab for “Meter
Information” was added to the Network Address Editor screen. The grid
and editor display all associated wildcard network’s meter details.
Toolbar icons provide the functionality to Insert, Delete, Edit, Refresh,
Status Filter, and to generate a report to view “History.” A “Statement
Date” column in the Meter Information grid will populate when meter
information has been sent in for billing and indicates the meter is no
longer editable.
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Adding or editing meter information will open an additional editor to
enter the Meter information, Previous and Current Meter Reads, and
Date. A “Clear Unbilled Meter Reads” icon can be used to change a
current meter read back to the latest billed read or delete unbilled
history records.

A checkbox for the “Landlord/Tenant Relationship” is view-only and will
be checked if a “Landlord/Tenant” record exists on the
“Landlord/Tenant Relationship” screen for the address.

A button on the toolbar to access the “Landlord/Tenant Relationship”
screen will only be enabled for Network addresses with a record in the
“Landlord/Tenant Relationship” maintenance screen. When accessed,
the “Landlord/Tenant Relationship” screen will open and automatically
filter to that unique address to view the Landlord/Tenant relationship.

File | Preferences | Network Category: When Utility-based Wildcard
Networks are activated new Billing Category rows are added in the
Network Category Preferences screen. All utility usage from the
wildcard networks marked as a utility will bill to the new billing
category of “Usage” (802, 812, 822, 832, 842, etc.) for all Wildcard
Networks. Electric (Basic/Non-Basic) and Usage categories are available
for the application of utility assistance funds. A checkbox option
captioned “Use for Utility Assistance” was added to the Network

53

https://maccclientcentral.com/wp-content/uploads/2023/04/Uility-Image-9.jpg
https://maccclientcentral.com/wp-content/uploads/2023/04/Uility-Image-9.jpg
https://maccclientcentral.com/wp-content/uploads/2023/04/Uility-Image-9.jpg


Category Editor as well as the grid. When checked, the categories will
be included when Utility Assistance funds are being applied to the
network. When viewing an electric, water, and/or sewer bill, users will
be able to view the Read Dates, Previous and Current Meter Reads, and
Total Usage under the appropriate wildcard networks.

Maintenance | Receivables | Utility Assistance: A new maintenance
table for Utility Assistance can be used to enter a company’s received
Energy (Utility) Assistance funds for a given account. This will allow
users to allocate assistance funds to a specific network tier, and when
billing is processed, the fund’s balance will be decreased and applied to
the selected network tier’s billing categories. The Utility Assistance
Maintenance screen can also be accessed from the Receivables suite |
Maintenance. Utility Assistance is calculated during Step 3 of billing.
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Maintenance | Common | Address | Landlord/Tenant Relationship:
A new Maintenance screen has been created to display
Landlord/Tenant relationships. The screen will also be available from
the Address Suite.

When selected, the “Landlord/Tenant Relationships” grid opens to view
the Landlord and Tenant information. The grid can be filtered by
active/inactive/all, and a right-click option in the grid allows users to
“End Landlord Relationship” or “End Tenant Relationship.”

Maintenance | Common | Alerts: A Manual Meter Read checkbox was
added to the Inquiry and Payment Alerts in the Alerts maintenance
table. Manual Meter Read Alerts will display in the Alerts group box in
Inquiry and Payment Entry. If the Alert checkbox is checked, the option
is selected in the wildcard wizard and checked on the wildcard network
node in a service order. A Landlord/Tenant Alert was also added and
will display in Inquiry and Payment Entry for those accounts flagged as
a Landlord or a Tenant.
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SERVICE ORDER/SALES LEAD
Service Order/Sales Lead – New Install and Existing Accounts: When
Utility-based Wildcard Network wizard selections are complete, the
selected fields will be available in Service Orders/Sales Leads for the
associated Utility Network node. The Utility network nodes were added
to the Service Order Preferences (right-click in the service order tree
view to access). Users can select the Wildcard Network Nodes for the
activated wildcard networks.

In a Service Order or Sales Lead, the Utility node will appear below the
network in the Service Order/Sales Lead, like Telephone and Internet
nodes, and will use the layout defined in the Wildcard Network Wizard.
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The Meter Information associated with the network’s assigned address
will display and is read-only/gray. Any additional or custom fields set up
in the wizard will also display.

An “Adjust Meter Information” button on the Utility node toolbar links
to the “Meter Information” tab in the Address Editor to insert readings,
edit meter information, and view history. Selecting the “History” button
on the Wildcard Network Node will display the customer’s recent (13
months) meter history across addresses.

Print Service Order: A Utility Networks checkbox was added to the
Network section of the Service Order Ticket Options screen. When
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checked, wildcard network selected fields, additional fields, and
additional options will print on the Service Order/Sales Lead under the
wildcard network section.

Service Order | Credit Node and Network Node: A new icon was
added to the Credit screen labeled “Special Billing.” The Special Billing
icon is also available on the toolbar for all network tiers. The Special
Billing window includes a Utility Assistance grid and a Budget Billing
grid. The Utility Assistance grid is a view only list of utility accounts,
while the “Budget Amount” and “Effective Bill Date” columns in the
Budget Billing grid can be edited. The grid displays the Budget Amount
for each Network tier and users can do a manual true-up to adjust next
year’s budget billing as needed. Entries are effective immediately and
not dependent on applying the Service Order. The total budget amount
will be displayed at the bottom of the screen. Special Billing can also be
accessed from a drop-down on the Payment entry icon on the Inquiry
screen.
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Service Order | Utility Network | Landlord/Tenant: Landlord and
Tenant checkboxes are available on the Account and Network tiers in
the Service Order to be used with Utility-based Wildcard Networks. At
the Account node the Landlord checkbox will always be enabled to set
the Account as a Landlord and the Tenant Flag will be checked if any of
the Account’s network tiers are flagged as a Tenant. When the Service
Order is applied all utility network addresses become landlord
addresses in the “Landlord/Tenant Relationship” maintenance table.

At the Network node the Landlord box will be checked if the network
address is a “Landlord” address, the network is disconnected, and if the
flag is checked. The Tenant box will be checked if the network address
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is a “Landlord” address and the Landlord’s address for that network is
disconnected.

A button labeled “Landlord/Tenant Relationship” was also added to the
Utility Network Tier’s toolbar. It is enabled if the account is flagged as a
Landlord or the tier is a Tenant. Clicking the button opens the new
“Landlord/Tenant Relationships” maintenance table filtered to the
selected Landlord/Tenant.

In addition, the GPS/MapCom buttons were condensed into a single
dropdown. If all three geospatial options are being utilized, they will
now be accessed from the drop-down instead of the toolbar.

BILLING
Packages | Billing |Bill Cycle Process: When processing billing with
Utility networks, MACC recommends companies who want to utilize
Utility billing and do not have Telephone or Wireless networks, use the
Combined Billing option to speed up billing. Clicking Step One in the
Billing Process screen will complete both Step One and Step Two and
no Toll processing will take place. Note: Call your Software Support
Representative at MACC for assistance enabling Combined Billing.
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Utility Assistance is calculated during Step 3 of billing. During the
Retrieval Process, the Utility Assistance balance specified in Special
Billing on the Account will deduct from the remaining balance after
each month’s network tier/categories from the Funding Amount during
Step 8 of the billing process.

When a Budget Billing customer is billed, the bill shows the actual
usage and charges but adjusts the total amount due to the budget
amount. The customer also sees their Total balance (actual).
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Tools | Receivables | Request Estimated Bill: The Request Estimated
Bill option from Bill Inquiry and Tools | Receivables | Request
Estimated Bill is not available on accounts with a utility-based wildcard
network.

Inquiry | A/R Balance
The A/R Balance screen was updated to include the Utility Assistance
and Budget Billing details. The Utility Assistance group box displays the
“Funding Amount,” “Remaining Bal,” and the “Last Adj Date.” The
Budget Billing group box displays the “Total Budget Amount” and the
“Effective Bill Date.” A column labeled “Budget Amount” displays in the
Bill Date rows and shows the history of the total budget balance for
each bill date. The “A/R Balance Detail” report includes a “Budget
Amount” column to represent each tier’s budget amount. Printing the
A/R Balance Activity report displays the “Total Budget Balance”, and the
Utility Assistance details.
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TROUBLE
File | Preferences | Trouble Preferences: A “Network Label” and “WC
Additional Networks” column was added to the Trouble Preference
grid. Checking the WC Additional Networks option will default to
printing the utility network fields and options on Trouble Tickets. A
“Utility Networks” check box also was added to the Trouble Preference
Editor, and when checked, will print the utility network selected fields
on the Trouble Ticket.

DELINQUENTS
Packages | Delinquency | Delinquent Notice: A “Budget” column has
been added to the Delinquent Notices grid to aid in identifying budget
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accounts to calculate late penalties manually. If an account is set up for
Budget billing the column will be checked. The following Delinquent
Reports will also include the budget indicator:

• Listing Report
• Non-Zero Balance Report
• Delinquent Account Detail

TOOLS
Tools | Receivables | Manual and Automatically Adjust Tier Balance
tools:
Budget Accounts will be included in the Manual and Automatically
Adjust Tier Balance tools. A Budget indicator column was added to the
Account Number and Beginning Account Number dropdowns. Note: It
is recommended budget accounts be selected individually to adjust
balances, rather than adjusting all the accounts in the drop-down list.
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Tools | Restructure |Account Restructure
When processing an Account Restructure, Utility wildcard networks can
be restructured to another account. However, accounts with Budget
Billing records that have not been outdated cannot be restructured.

Tools | Mass Processing | Importer: A new Import Type of “Utility
Meter Read” was added to the Import Type drop-down in the Importer.
The import type can be utilized to import meter data to the wildcard
network node fields based on selected fields in the tool.

VIEW AND WORKFLOW
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Utility-based Wildcard networks will be available in the View screen for
the associated Wildcard Network node. Wildcard Network Nodes are
available for selection from the Network tab of the Workflow Wizard to
be used during the Workflow process.

REPORTS
Tools | Reports | Grid Reports
The following Grid reports were updated to include Wildcard Network
details for reporting purposes.

• Report Types:

• Network
• Billed Services by Network
• Addresses by Network
• Plant by Address
• Plant by Network
• Sales Lead by Network
• Trouble Ticket
• Service Order by Network
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Tools | Reports | Grid Reports | Wildcard Networks: A new Grid
report called “Wildcard Networks” is available for reporting purposes.
The grid report can be filtered by active networks only and network
types and selectable fields include Meter data, Utility Type, Demand
data, Usage USP, and Additional Fields to name a few.

Tools | Reports | Reports | Pre-Billing Data Error Checks: A new
option was added to the Pre-Bill Error Check-MISC report for
“Landlord/Tenant Relationship Errors.” This report will help identify
errors for Landlord and Tenant issues so they can be corrected before
billing.
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