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Customer Master 20.2 Update Letter

Enhancements have been made to the Customer Master software application. Please take time to review these
changes, which become effective with Version 20.2 of Customer Master.

This section of Client Central provides an overview of the changes made and added functionality included in the
latest version of the software. Click on the Modules listed below in the table of contents for complete details. Each
page refers to the changes by Module, followed by a brief summary of the enhancements included in that Module.

Customer Master’s online help has also been updated to include information on the latest enhancements. Please
refer to the help documentation for an in-depth explanation of the enhancements included in this letter or contact
your MACC Customer Master Software Support Representative. Web training sessions on these enhancements are
also available.
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No Penalty Option for Delinquents

A new “No Penalty” option is now available for delinquent accounts, so users have the ability to send a late notice
to an account, but keep the account from getting a penalty. An Expire Date, Alert, and reports are available for
accounts flagged No Penalty.

A No Penalty check box was added to the Credit Node of the Service Order, with a corresponding Expire Date
drop-down calendar. When checked, the account can receive a delinquent notice, but will not get a late fee during
the Penalties process. The Expire Date can be set to limit the amount of time the account is exempt from penalties.

Click on images for a larger version

A No Penalty Alert is available for both Inquiry and Payments at Maintenance | Common | Alerts, and will display in
the Alerts window for any accounts flagged No Penalty.
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The Non-Zero Balance Report found in the report’s menu of the Delinquent process, contains a new No Penalty
column to aid in identifying No Penalty accounts.

The Credit Attributes report, and the Grid Report – Account can be used to discover accounts flagged as No
Penalty. The Credit Attributes report has a new group box for No Penalty Options, and the Grid Report – Account
includes No Penalty, and No Penalty Expire Date selections
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Maintenance

A New Premise Equipment Interface

MACC’s new Premise Equipment interface provides versatility in managing premise equipment to the customer’s
address from one application, our Customer Master software. This comprehensive and time saving interface allows
users to assign/store equipment on network addresses, pull equipment items directly from Accounting Master
inventory, and provision the equipment (activate or change service) with their equipment vendor. This eliminates
dual entry in multiple software’s, providing a seamless equipment process within Customer Master. Users who do
not have the Accounting Master Inventory interface will also be able to assign/store CM Equipment as Premise
Equipment on addresses in Customer Master. Note: If your company plans to use Premise Equipment, and you plan
to auto-provision that equipment, please contact your Client Relations Manager or Account Manager to coordinate
with MACC’s Application Interface team. Set up will be required.

The Equipment menu has been moved from the Maintenance | Service Order menu, to its own menu item at
Maintenance | Equipment | Equipment Management.

Click on each image for a larger version

A new Premise Equipment Removal Reason has been added to the Equipment menu, and is the table to set up and
store removal reasons for Premise Equipment. When deleting CM Premise Equipment, users will be required to
enter a reason for the removal.
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In the Equipment Management’s Model Editor, two new check boxes were added to flag the manufacturer/model
for SO Equipment, and/or Premise Equipment. Flagging SO (Service Order) Equipment allows users to add that
Equipment under the Equipment node of a network tier in a Service Order. Flagging Premise Equipment sets the
Manufacturer and the Model as able to be provisioned, and allows you to add equipment under the plant node of a
network tier in a Service Order.

A Premise Equipment tab has been added to the Address Editor, with ability to manage and assign both CM
Equipment, and AM Inventory Equipment to a service (network) address. This equipment is leased equipment only,
with no POS transaction information. This table can also store CM Equipment as Premise Equipment for companies
that do not use the Accounting Master Inventory interface.

The toolbar buttons include functionality to Insert, Delete, Edit, Refresh, Filter active/inactive, Reports (Equipment
Listing,) Return AM Inventory, Assign Addresses (multiple,) and add Comments. The grid can display both AM
Inventory equipment, and CM Equipment with applicable rows/columns to show the equipment information. Right
clicking on the grid allows the export of the grid for reporting purposes.

If your company utilizes the Inventory Interface Option at Tools | Options | Inventory (Nii,) the Insert button has
dual functionality to add both CM Premise Equipment (CM Prem Equip) and AM Premise Inventory (AM Prem Inv.)
If not, clicking insert will take users directly to the CM Premise Equipment Editor for the selected address.
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